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Logging in to DPAU Analysis Environment 
DPAU Analysis Environment is hosted on Monash Secure eResearch Platform (Monash SeRP). 
 
Requirements 
Internet Browser - DPAU Analysis Environment can be accessed through any modern internet browser. We 
recommend Microsoft Edge or Google Chrome.  
 
VPN - A VPN is a virtual private network which allows you to access DPAU Analysis Environment services. A 
VPN connection is compulsory while accessing the DPAU Analysis Environment. 
DPAU Analysis Environment utilises a VPN client called ‘CISCO AnyConnent’. 
 
Installing the VPN Software 
Detailed guidance about Cisco AnyConnect and the Monash Virtual Private Network (VPN) can be found 
at https://www.monash.edu/esolutions/network/vpn. 
You can download CISCO AnyConnect at https://vpn.monash.edu with your username, not your email.  
 
If you have any difficulty downloading CISCO AnyConnect, please contact Monash SeRP support on 
safehavens@monash.edu.  
 

Accessing DPAU Analysis Environment 

A. Accessing Portal 
DPAU Analysis Environment is accessed via a portal at https://serp-web.erc.monash.edu/ 
1. Log in to the VPN using your assigned username and password 

 
Open the CISCO AnyConnect application, if you have CISCO AnyConnect already installed on your 
computer, change the connection server address to: vpn.monash.edu, then click Connect. 
 

 
2. Login with your assigned username. Your username will be in a similar to ext-rorychen. 

 

 

https://www.monash.edu/esolutions/network/vpn
https://vpn.monash.edu/
mailto:safehavens@monash.edu
https://serp-web.erc.monash.edu/
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3. You’ll be prompted to authenticate using Multi-Factor Authentication (MFA). Select either Option 1 or 
Option 2. 
 
Option 1: Enter verification code from your Okta App, then click OK. 
Option 2: Approve push notification on your Okta App. 
 

 
 
 

4. Click Accept to complete your login to the VPN 
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5. Open a web browser (e.g Chrome, Microsoft Edge, Safari) and go to the Portal:  
https://serp-web.erc.monash.edu/ 
 

6. Enter your assigned username and password when prompted 
 

7. When the user portal displays, you will see your available project listed and three options: 
 
- Launch Platform 
- File Out Requests 
- File In Requests 

 
 

B. Launch Platform 
1. Within the user portal, click Launch Platform 
 
2. Enter your assigned username and password when prompted. 

 
 
3. A pool of available Virtual Machines will be listed. 
 
Click Connect on any available machine to start the remote connection 
 

 

https://serp-web.erc.monash.edu/
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4. Click OK 
 

 
 
 
5. Congratulations, you are now logged in! 
 
Upon first time logging in, it may take a minute to load your personal desktop and then the available tools 
icons will appear. 
 
To sign-out of the environment, click the ‘Windows’ button on the lower left of the screen. This will load a 
menu screen, click on your name in top right corner of screen and click ‘sign-out’. 

 
 
Restrictions 
 
• No internet access is available within the DPAU Analysis environment 
• Application installation is disabled. 
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Available Applications 
Applications are delivered dynamically and are assigned to the user upon login. 
 
Currently, the following applications are delivered dynamically: 

• SPSS 
• STATA 
• SAS 
• R 
• R Studio 
• Notepad++ 
• Python 
• DBeaver 
• Microsoft Office applications 

 
Additional applications can be installed upon request, fees may apply. It is preferred such request being raised 
when submitting your Data Access Application. To request additional applications to be installed within the 
DPAU Analysis Environment, email dpau@unsw.edu.au. 
 
The email should include the following:  
 
Subject line: Application Installation Request – Project ID 
Content must include: Project ID and name; Your full name; List of application(s) you would require for 
installation. 
  

mailto:dpau@unsw.edu.au


 

6 
 

File In Requests  
*All access to DPAU Analysis Environment is only available via VPN, for detailed log-in instructions, see here. 

1. To import a file in to the DPAU Analysis Environment, go to the Portal at  
https://serp-web.erc.monash.edu/. 

 
2. Once you have accessed the portal, click 'File In Requests' icon as show below.  

 
 

3. You can now drag and drop your file in requests into the Files area. 
Select your project from the ‘Documentation’ drop-down menu. 
Click 'Upload Files' when finished. Files will be automatically approved. 

 
 
 

  

https://dementiasplatform.com.au/sites/default/files/documents/1_Logging_in_to_DPAU_Analysis_Environment.pdf
https://serp-web.erc.monash.edu/
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4. To retrieve your file from within the DPAU Analysis Environment, click Launch Platform and connect to an 
available Virtual Machine. 

 
5. Within the Virtual Machine, load the desktop icon 'SeRP Egress', or go to the Portal at  

https://serp-web.erc.monash.edu/ use your preferred browser. 
 

 
 
You will be prompted for your log in details, please use your assigned username and password. 

 
 

6. When the portal displays, you will see three options: 
 
- Request File(s) Out 
- My Pending Out Requests 
- Retrieve File(s) In 

 
 
Click ‘Retrieve File(s) In‘ 

  

https://serp-web.erc.monash.edu/
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7. A list will display of all available file uploads. Select the 'eye' icon to view your file. 

 
 

8. Click the download icon to download your file within the DPAU Analysis Environment. 
 

 
Congratulations. Your file has now been imported in to the DPAU Analysis Environment and will be 
available on the U Drive.  
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File Out Requests 
*For details of accessing DPAU Analysis Environment, see here. 

1. File Out requests are submitted from within the DPAU Analysis Environment Virtual Machine, using 
the SeRP Egress desktop shortcut, or go to the Portal at https://serp-web.erc.monash.edu/ use your 
preferred browser.  
 

.  
You will be prompted for your log in details again, please use your assigned username and password. 

 
 
 
 
2. When the portal displays, you will see three options: 

 
- Request File(s) Out 
- My Pending Out Requests 
- Retrieve File(s) In 

 
 
Click ‘Request File(s) Out‘ 

 
 

  

https://dementiasplatform.com.au/sites/default/files/documents/1_Logging_in_to_DPAU_Analysis_Environment.pdf
https://serp-web.erc.monash.edu/
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3. Drop your file(s) into the relevant area and fill and complete the form questions. Then click Send 

Request.   
 

 

 
 
5. Please allow two working days for the review process. When the review has been completed, you will be 
sent another email notification containing instructions on how to retrieve the file(s). 
 
If you have not received an email with instructions on how to retrieve your files, please contact DPAU at 
dpau@unsw.edu.au. 
The email should include the following:  
 
Subject line: File Out Requests – Project ID 
Content must include: Project ID and name; Your full name; Date you submitted the request 
  

mailto:dpau@unsw.edu.au
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The following steps are to be completed once your File Out Request has been approved for retrieval from 
the DPAU Analysis Environment.  
 
6. To export approved file(s) from the DPAU Analysis Environment, go to the Portal at  
https://serp-web.erc.monash.edu/ (do not select launch platform). 
 
 
7. Select File Out Requests 
 

 
 
8. A list of previous File Out requests will be displayed. Click the 'eye' icon to view your approved file. 

 
 
9. Click the download icon to download your approved file. The file will now be saved to your local computer. 
 

 
  

https://serp-web.erc.monash.edu/
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Accessing Project Folders 
*For details of accessing DPAU Analysis Environment, see here. 

1. To access your project folders, you must be logged in to the DPAU Analysis Environment. 
 
Click on the ‘File Explorer’ icon in the bottom left of screen. 
 

 
 
2. The project folder is available on the P: drive with folder name as your Project ID. 
All approved data will be contained in your project folder. 
 
Please note: It is important that you do not use the virtual machine desktop folders or desktop for storing data 
or documents, as there is no guarantee that the next time you log in, the same virtual connection portal will be 
available to you. 
 
Please use/store your data in U: drive (user drive) or P: drive (project drive). 
 

 
 

  

https://dementiasplatform.com.au/sites/default/files/documents/1_Logging_in_to_DPAU_Analysis_Environment.pdf
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Packages for STATA / R / Python 
Packages for STATA, R or Python can be installed upon request. Common packages would already be available. 
It is preferred such request being raised when submitting your Data Access Application. To request additional 
applications to be installed within the DPAU Analysis Environment, email safehavens@monash.edu. 
 
Please see the details of packages here. 
 
The email should include the following: 
 
Subject line: DPAU package installation for STATA/R/Python 
Content must include: Project ID and name; Your full name; Your DPAU Username; List of package(s) and 
application you would require for installation. 
 

  

mailto:safehaven@monash.edu
https://www.dementiasplatform.com.au/sites/default/files/documents/6_Packages_for_STATA_R_Python.pdf
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SPSS Packages and Extensions 
SPSS version 27 is available in DPAU Analysis Environment 

- R Plug-In has been installed 
- Python Plug-In has been installed 
- Propensity Score Matching bundle has been installed 

 
When opening SPSS, please ensure R and Python locations have been set correctly. 
 
Once setup correct, you will be able to use as normal. 
 
SPSS - Python Setup 
Go to Edit > Options > File Locations 
Ensure Python 2.7 location is set to C:\ProgramFiles\Python27 and Python 3 Location is set to Installed with 
IBM SPSS Statistics 
 

 
 
SPSS - R Setup 
Go to Extensions > R3.6 Configuration 
Ensure R 3.6 home directory is set to C:\ProgramFiles\R\R-3.6.1 
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