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Logging in to DPAU Analysis Environment

DPAU Analysis Environment is hosted on Monash Secure eResearch Platform (Monash SeRP).

Requirements
Internet Browser - DPAU Analysis Environment can be accessed through any modern internet browser. We
recommend Microsoft Edge or Google Chrome.

VPN - A VPN is a virtual private network which allows you to access DPAU Analysis Environment services. A
VPN connection is compulsory while accessing the DPAU Analysis Environment.
DPAU Analysis Environment utilises a VPN client called ‘CISCO AnyConnent’.

Installing the VPN Software

Detailed guidance about Cisco AnyConnect and the Monash Virtual Private Network (VPN) can be found
at https://www.monash.edu/esolutions/network/vpn.

You can download CISCO AnyConnect at https://vpn.monash.edu with your username, not your email.

If you have any difficulty downloading CISCO AnyConnect, please contact Monash SeRP support on
safehavens@monash.edu.

Accessing DPAU Analysis Environment

A. Accessing Portal
DPAU Analysis Environment is accessed via a portal at https://serp-web.erc.monash.edu/
1. Loginto the VPN using your assigned username and password

Open the CISCO AnyConnect application, if you have CISCO AnyConnect already installed on your
computer, change the connection server address to: vpn.monash.edu, then click Connect.

(E)' Cisco AnyConnect Secure Mobility Client — »

& v
Ready to connect.

—
| vpn.monash.edu

o ®

2. Login with your assigned username. Your username will be in a similar to ext-rorychen.

% Please enter your username and password.

Group: 1- Monash_Authcate

<>

Username: ext-rorychen

Password: eeeeeeceececcecccececcee

Cancel OK


https://www.monash.edu/esolutions/network/vpn
https://vpn.monash.edu/
mailto:safehavens@monash.edu
https://serp-web.erc.monash.edu/
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3. You'll be prompted to authenticate using Multi-Factor Authentication (MFA). Select either Option 1 or
Option 2.

Option 1: Enter verification code from your Okta App, then click OK.
Option 2: Approve push notification on your Okta App.

@ Cisco AnyConnect | vpn.monash.edu *

o

Answer: |

Please select your second authentication
method [num]:

1 - Okta Verify.

2 - Okta Verify Push.

Enter '0' to abort,

Continue Cancel

Click Accept to complete your login to the VPN

Cisco AnyConnect

You are connecting to the Monash University YPM. Use of Monash
University's T facilities is govemed by the Information Technology
Acceptable Use Policy detailed at:

http:# fwww policy manash edu/policy-bank /management /its/

Accept Disconnect
G;‘ Cisco AnyConnect Secure Mobility Client — X
@ vex
é Connected to vpn.monash.edu.
—— vpn.menash.edu Disconnect
00:00:12 IPv4
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5. Open a web browser (e.g Chrome, Microsoft Edge, Safari) and go to the Portal:
https://serp-web.erc.monash.edu/

6. Enter your assigned username and password when prompted
7. When the user portal displays, you will see your available project listed and three options:
- Launch Platform

- File Out Requests
- File In Requests

MONASH 2 extrorychen G SignOu
University wenenen = e

Connect to the Research Platform

@ Launch Platform | & File Out Requests | & File In Requests

B. Launch Platform
1. Within the user portal, click Launch Platform

2. Enter your assigned username and password when prompted.

SIGN IN
e
s —

SIGN IN

3. A pool of available Virtual Machines will be listed.

Click Connect on any available machine to start the remote connection

Show:

[ All Resources v

Large-01
Connect



https://serp-web.erc.monash.edu/
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4. Click OK

Authorised Monash University users only

This system is restricted to Monash University authorized users.
orized or improper use of this system may result in administrative
ry action and civil and criminal penalties.

Use of this system constitutes consent to security monitoring and testing.

5. Congratulations, you are now logged in!

Upon first time logging in, it may take a minute to load your personal desktop and then the available tools
icons will appear.

To sign-out of the environment, click the “‘Windows’ button on the lower left of the screen. This will load a
menu screen, click on your name in top right corner of screen and click ‘sign-out’.

Rory X|ny[L:$ A o 0

Restrictions

e Nointernet access is available within the DPAU Analysis environment
e Application installation is disabled.



Available Applications

Applications are delivered dynamically and are assigned to the user upon login.

Currently, the following applications are delivered dynamically:

SPSS

STATA

SAS

R

R Studio

Notepad++

Python

DBeaver

Microsoft Office applications

Additional applications can be installed upon request, fees may apply. It is preferred such request being raised
when submitting your Data Access Application. To request additional applications to be installed within the
DPAU Analysis Environment, email dpau@unsw.edu.au.

The email should include the following:

Subject line: Application Installation Request — Project ID
Content must include: Project ID and name; Your full name; List of application(s) you would require for
installation.


mailto:dpau@unsw.edu.au
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*All access to DPAU Analysis Environment is only available via VPN, for detailed log-in instructions, see here.

1. Toimport a file in to the DPAU Analysis Environment, go to the Portal at
https://serp-web.erc.monash.edu/.

2. Once you have accessed the portal, click 'File In Requests' icon as show below.

MONASH j 1 ext-rorychen @ Sign Out
University

Connect to the Research Platform

&' Launch Platform | & File Out Requests | & File In Requests

3. You can now drag and drop your file in requests into the Files area.
Select your project from the ‘Documentation’ drop-down menu.
Click 'Upload Files' when finished. Files will be automatically approved.

File Uploads Will Be Automatically Approved

The file name MUST be less than 200 characters

Request Files In

Files

16b 16b

Remove file Remove file

Please select one or more files

Documentation
test_dpau_p001 - Rory Testing 1

Select Project

& Upload Files


https://dementiasplatform.com.au/sites/default/files/documents/1_Logging_in_to_DPAU_Analysis_Environment.pdf
https://serp-web.erc.monash.edu/
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4. To retrieve your file from within the DPAU Analysis Environment, click Launch Platform and connect to an
available Virtual Machine.

MONASH 2 oxtrorychen G Sign Out
University

Connect to the Research Platform

&' Launch Platform | & File Out Requests | & File In Requests

5. Within the Virtual Machine, load the desktop icon 'SeRP Egress', or go to the Portal at
https://serp-web.erc.monash.edu/ use your preferred browser.

You will be prompted for your log in details, please use your assigned username and password.

signin

https:ffserp-uweb.ercmonash.edu

Username

ext-rorpchen |

Pazsuord | ............... | |

.- [

6. When the portal displays, you will see three options:

- Request File(s) Out
- My Pending Out Requests
- Retrieve File(s) In

File Transfer

Reqguest File(s) Out My Pending Cut Requests

Click ‘Retrieve File(s) In*


https://serp-web.erc.monash.edu/
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7. Alist will display of all available file uploads. Select the 'eye' icon to view your file.

My File Uploads

Paostad Praojact Files ApplicationStatus
24/05/21 1419 test_dpau_pOo1 - Rory Testing 1 2 (T70.2 KB} Approved
24/05/2113:47 test_dpau_pOo1 - Rory Testing 1 2 (2 ME) Approved
0E/0E/2116:25 test_dpau_p001 1(325 Bytes) Approvad
0E/OE/2116:23 test_dpau_p0O01 5 [11.5 ME) Approvad

8. Click the download icon to download your file within the DPAU Analysis Environment.

My File Uploads

Uploaded  19/03/19 16:28 by MONASHYmIishOO05

Fila Size Status Download

testing_file_in2.txt 21 Bytes F Approved &

Congratulations. Your file has now been imported in to the DPAU Analysis Environment and will be
available on the U Drive.

Wiew

& & ¢
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File Out Requests

*For details of accessing DPAU Analysis Environment, see here.

1. File Out requests are submitted from within the DPAU Analysis Environment Virtual Machine, using
the SeRP Egress desktop shortcut, or go to the Portal at https://serp-web.erc.monash.edu/ use your
preferred browser.

You will be prompted for your log in details again, please use your assigned username and password.

signin

https:/fserp-web.ercmonash. edu

Usernarme ext-rorpchen

Passwword | sesssssssssssss | |

2. When the portal displays, you will see three options:

- Request File(s) Out
- My Pending Out Requests
- Retrieve File(s) In

File Transfer

Click ‘Request File(s) Out’


https://dementiasplatform.com.au/sites/default/files/documents/1_Logging_in_to_DPAU_Analysis_Environment.pdf
https://serp-web.erc.monash.edu/
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3. Drop your file(s) into the relevant area and fill and complete the form questions. Then click Send
Request.

Files

Drop files here to upload

"

Documentation
Select the IGRP project number the work falls under

--- Select Prgject -

Dacurmnentation is included within the files

File{s) description

| certify that these outputs comply with the Monash Data Access Agreement, and that | have provided all the required information.

File requests are reviewed by the Monash Senior Data Scientists. Please allow two working days for the review.

5. Please allow two working days for the review process. When the review has been completed, you will be
sent another email notification containing instructions on how to retrieve the file(s).

If you have not received an email with instructions on how to retrieve your files, please contact DPAU at
dpau@unsw.edu.au.
The email should include the following:

Subject line: File Out Requests — Project ID
Content must include: Project ID and name; Your full name; Date you submitted the request

10
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The following steps are to be completed once your File Out Request has been approved for retrieval from
the DPAU Analysis Environment.

6. To export approved file(s) from the DPAU Analysis Environment, go to the Portal at
https://serp-web.erc.monash.edu/ (do not select launch platform).

7. Select File Out Requests

MONASH 2 oxtrorychen G Sign Out
University

Connect to the Research Platform

¥ Launch Platform | & File Out Requests | & File In Requests

8. A list of previous File Out requests will be displayed. Click the 'eye' icon to view your approved file.

MONASH J § ext-rorychen & Sign Out
University

My File Out Requests

Pending Requests

Posted Project Files ApplicationStatus View
10/05/2112:57 test_dpau_p003 1(5.6 KB) Pending @&
Completed Requests

Posted Project Files ApplicationStatus Approved View
10/05/2112:57 test_dpau_p002 1(325 Bytes) Approved 10/05/2113:05 @

10/05/2112:56 test_dpau_p001 - Rory Testing 1 1{2.7KB) Approved 10/05/2113:04 @

9. Click the download icon to download your approved file. The file will now be saved to your local computer.

My File Out Request

Request Status  Approved

Posted  20/03/15 14:27 by MONASH\mish0006
Reviewed  20/03/19 14:31 by jrevote

° Files

File Size

Status Download
fileout_test] txt 21 Bytes " Approved *

11
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Accessing Project Folders
*For details of accessing DPAU Analysis Environment, see here.

1. To access your project folders, you must be logged in to the DPAU Analysis Environment.

Click on the ‘File Explorer’ icon in the bottom left of screen.

2. The project folder is available on the P: drive with folder name as your Project ID.
All approved data will be contained in your project folder.

Please note: It is important that you do not use the virtual machine desktop folders or desktop for storing data
or documents, as there is no guarantee that the next time you log in, the same virtual connection portal will be

available to you.

Please use/store your data in U: drive (user drive) or P: drive (project drive).

Computer Wiew

[y ThisPC » v ¢ | | Search This PC

S Favorites 4 Folders (@)

B Desktop .
2 Downloads h Desktop s Documents

?_:ﬂ'_ Recent places

D load
18 This PC k pwmoats
i Network h Pictures Yideos

4 Devices and drives (1)
s 03 (C)
||

-.--:-.; I 200
39,3 GB fre of 99.9 GB

4 Metwork [ocations (2)

_ R-SeRP-Projects (P:) _ R-SeRP-User (L1}

-4 ____________ EEmEy-—
--‘_ 1.77 PB free of 8.33 PB --"_ 1.77 PB free of 9.33 PB

12
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Packages for STATA / R / Python

Packages for STATA, R or Python can be installed upon request. Common packages would already be available.
It is preferred such request being raised when submitting your Data Access Application. To request additional
applications to be installed within the DPAU Analysis Environment, email safehavens@monash.edu.

Please see the details of packages here.
The email should include the following:
Subject line: DPAU package installation for STATA/R/Python

Content must include: Project ID and name; Your full name; Your DPAU Username; List of package(s) and
application you would require for installation.

13


mailto:safehaven@monash.edu
https://www.dementiasplatform.com.au/sites/default/files/documents/6_Packages_for_STATA_R_Python.pdf
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SPSS Packages and Extensions
SPSS version 27 is available in DPAU Analysis Environment
- R Plug-In has been installed
- Python Plug-In has been installed
- Propensity Score Matching bundle has been installed

When opening SPSS, please ensure R and Python locations have been set correctly.
Once setup correct, you will be able to use as normal.

SPSS - Python Setup

Go to Edit > Options > File Locations

Ensure Python 2.7 location is set to C:\ProgramFiles\Python27 and Python 3 Location is set to Installed with
IBM SPSS Statistics

Python 2.7 Location - deprecated (Python 3 is recommended)
Installation of Python 2.7
Pythan 2.7 home directory ‘C:\ngram Files\Pythan27

Python 3 Location
@ Installed with |[BM SPSS Statistics
© Other installation of Python 3
Python 3 home diregtory: |C:\Program FilesUBMVE PSS Statistics'27\Python3 Erowse, ..

| Ok HCanceIH Apply H Help |

SPSS - R Setup
Go to Extensions > R3.6 Configuration

Ensure R 3.6 home directory is set to C:\ProgramFiles\R\R-3.6.1

R 3.6 home directory:
CAPragram Files\RAWR-3.6.1

Browse. ..

If you have multiple configuration of B, the last configuration will take effect.

“ Paste Eeset || Cancel
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